REGISTRATION PROCESS 



500 

ACCESS ELDERPORT HOME PAGE 



502 

BEGIN REGISTRATION PROCESS 



504 

ENTER ELDER REGISTRATION INFORMATION, RECEIVE UNIQUE ID, ENTER 

PASSWORD 



506 

SELECT MEMBER FOR ELDER SUPPORT GROUP, SELECT TYPE OF 
INDIVIDUAL MEMBER OR GROUP MEMBER 



1 

5< 

ENTER MEMBEI 


r 

)8 

^INFORMATION 




r 


510 

DISPLAY DEFAULT PRIVILEGES FOR VARIOUS TYPES OF FILES IN ELDER'S 
E-SPACE AND ALLOW ELDER TO CHANGE DEFAULT PRIVILEGES 




r 


512 

SELECT AND AUTHORIZE A PARTICIPATING CARE PROVIDER SITE TO 
ACCESS ELDER FILE (S) 


1 


r 



514 

SYSTEM SENDS E-MAIL TO MEMBERS WITH INVITATION TO PARTICIPATE 



516 

MEMBER REGISTERS, RECEIVES UNIQUE MEMBER ID, SELECTS PASSWORD 
MEMBER IS ASSOCIATED WITH THE ELDER. 



518 

MEMBER LOGS ON TO ACCESS ELDER'S E-SPACE 



FIG. 5 
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CRISIS DECISION SUPPORT TREE 



1000 

ASK A SERIES OF GENERAL QUESTIONS RELATING TO CRISIS SITUATION 




r 


1002 

ASK MORE SPECIFIC QUESTIONS BASED ON RESPONSES TO QUESTIONS 




r 


1004 

SCAN RESPONSES FOR KEYWORDS 


1 


r 


1006 

USING ARTEFICAL INTELLIGENCE METHODS RETRIEVE MOST PERTINENT 
RESOURCES FROM THE DATABASE BASED ON RESPONSES TO QUESTIONS 




r 



1008 

DRAWING FROM REFERENCES IN THE DATABASE, PROVDE A 
PERSONALIZED LIST OF STEPS OR SUGGESTIONS TO TAKE RELATIVE TO 

DECISIONMAKING 



FIG. 10 




Fig. 11 
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